Montgomery College will offer four mediation-related courses this coming spring and summer (see descriptions below).  Please note that students who are interested in the 40-hour mediation courses, which are given face-to-face, must provide proof of vaccination or have an approved exception. 
For registration and cost information, prospective students should call:
240-567-5188 or email wdce@montgomerycollege.edu.
 
	MGT 662 - UNCONSCIOUS BIAS AND MEDIATION

	     The Maryland Standards of Conduct for Mediators state that Maryland mediators “shall make an effort to be aware of the mediator’s biases and should learn about unconscious and implicit biases.”  This 6-hour course, given over Zoom, will do just that.  Starting with an introduction to the concepts of unconscious and implicit bias, the course uses mediation case studies to explore the biases that mediators bring to the table and what can be done about them.  The course will be instructed by Darlene Floyd, nationally recognized trainer and lecturer on unconscious bias, and Tim Stranges, instructor of mediation and conflict resolution at Montgomery College.  This course satisfies the MPME requirement for two hours of annual ethics training and the Circuit Court’s requirement for four hours of annual mediation training.  Pre-requisite: 40-Hour Basic Mediation course/training. 

MGMT CRN  CRN37442  0.200  CEUs
S 9-4 PM  4/30 via ZOOM



	MGT 624 - OVERVIEW OF MEDIATION

	     Are you interested in learning how mediation may be used to resolve conflicts you, your family or friends may be having with spouses, ex-spouses, neighbors, contractors, businesses, homeowners' associations, etc.? Or are you thinking of becoming a mediator, but want to find out more before committing to a 40-Hour Basic Mediation course? If so, this 2-hour online course may be right for you. Topics covered include a definition of mediation, where mediation is used, how it works, an overview of the 7 Step Facilitative Mediation Process, positions vs. interest and importance of reflective listening. Short lectures, discussions and exercises will be used throughout the course to make sure the session is both educational and entertaining. Instructor: Tim Stranges

MGMT 624  CRN37442  0.200
W 7-9pm  3/30/22 via ZOOM  

	
	
	
	
	
	
	



	MGT 315 - 40-HOUR BASIC MEDIATION COURSE

	   This 40-hour interactive and experiential training offers you a how-to guide for conducting mediations of various types of conflicts. An introduction to conflict theory assists you in exploring your own conflict style and how that may help or hinder the process. You will learn and practice the 7-Step Mediation Model and will learn how to handle anger, listen strategically, balance power, and write agreements. This course fulfills the requirements for Rule 17 of the Maryland Rules of Procedure for Alternative Dispute Resolution. This course is approved for 40 hours from the Maryland Board of Social Work Examiners, students must attend 100% of the class hours to receive their certificate.

MGT315  CRN37435
4.00 CEUs  FSU 8:30-4:30 pm  4/2/22-4/10/22
Germantown

	   Please note: This course will also be given 07/11/22 – 07/15/22 from 8:30 a.m. to 5:30 p.m. on the Germantown Campus.
	
	
	
	
	
	


    The April instructors are Maile Beers-Arthur and James Boyle.  July instructors are Tim Stranges and Maribel de la Cruz.
 
 


 
